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This NCCO Exam Study Guide has been provided for your convenience when preparing for the 

NCCO examinations. It contains detailed information about the NCCO Program and exams, 

helpful study tips for each section that coincide with the Credit Union Compliance Roadmap 

and sample questions, which provide an idea of what to expect on the NCCO examinations. 

NCCO EXAMINATIONS 

The NCCO program is designed for any person interested in obtaining a solid foundation of the 

compliance issues facing credit unions. There is no requirement to be affiliated with America's 

Credit Unions in order to become an NCCO. 

To become certified, an individual must pass a series of four examinations. These examinations 

cover a wide range of compliance subjects, as detailed below. Attendees of Regulatory 

Compliance School will have the opportunity to take all four exams in person at the conference. 

Exam Structure. 

Each of the four exams contains 50 multiple-choice questions. Questions are a mix of 

True/False, Yes/No and complex multiple-choice options. A Passing Score is 76% correct 

(38/50) on each exam. 

The certification questions are drawn from material contained in the Credit Union Compliance 

Roadmap. A breakdown of the exam topics and the number of questions per topic is listed 

below, as well as study tips for all four of the exams. 

If you take any one exam and do not obtain a passing score, then it is possible to do a retake 

of that exam. Individuals only need to pass each exam one time. If you have already passed 

three exams, you would only need to pass the fourth exam before becoming an NCCO. In short 

- pass all four exams and you become an NCCO.

Note: Regulatory Compliance School attendees have the opportunity to take the exams while 

at the school. However, any retakes of the exams after the in-person conference ends will incur 

additional exam fees. 

Timeframe. 

If you attend Regulatory Compliance School March 78-22, 2024, you will have until October 37, 

2024, to pass all four exams. 

Notification of Results. 

You will be notified of your exam results via the Events app. 
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NCCO EXAMS 

The questions on the NCCO exams are drawn from material contained in the Credit Union 

Compliance Roadmap (Roadmap). The Roadmap serves as the primary textbook for the NCCO 

exams. All Regulatory Compliance School attendees will receive a copy of the most recent 

Roadmap. 

Below is a breakdown of the exam questions per the Roadmap section. 

EXAM 1 - SO Questions 

*** 

Chapter 1, Section 1: The Legislative and Regulatory Process ............................................ 2 Questions 

Chapter 1, Section 2: The Federal Credit Union Act and the NCUA ................................. 3 Questions 

Chapter 1, Section 3: The Consumer Financial Protection Bureau ................................... .4 Questions 

Chapter 1, Section 4: NCUA Supervision and Examination ................................................... 6 Questions 

Chapter 1, Section 5: Federal Credit Union Governance ........................................................ 6 Questions 

Chapter 1, Section 6: Federal Credit Union Powers and Limitations ................................ 9 Questions 

Chapter 1, Section 7: Field of Membership for Federal Credit Unions ............................. 6 Questions 

Chapter 2, Section 2: Share Insurance ........................................................................................... 6 Questions 

Chapter 3, Section 1: NCUA Lending Requirements ................................................................ 8 Questions 

EXAM 2 - SO Questions 

Chapter 2, Section 1: Regulation E ................................................................................................. 10 Questions 

Chapter 2, Section 3: Regulation CC .............................................................................................. 8 Questions 

Chapter 2, Section 4: Truth in Savings .......................................................................................... 11 Questions 

Chapter 2, Section 5: E-SIGN Act .................................................................................................... 6 Questions 

Chapter 4, Section 2: Privacy of Member Information ......................................................... 15 Questions 

EXAM 3 - SO Questions 

Chapter 3, Sections 2 - 3, 5: CFPB's Regulation Z ................................................................... 10 Questions 

3 
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EXAM 1 - BASICS 

CHAPTER 1, SECTION 1 - THE LEGISLATIVE AND REGULATORY PROCESS 

1. What is the difference between a preamble to a rule and the staff commentary?

2. What is the difference between a final rule and an interim final rule?

3. What is a self-effectuating law?

4. Where are federal regulations codified?
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5. Besides the rules and regulations, what other kinds of guidance are available? What are the

purposes for these other kinds of guidance?

CHAPTER 1, SECTION 2 - THE FEDERAL CREDIT UNION ACT AND THE 

NCUA 

1. What are the three major titles of the Federal Credit Union (FCU) Act?

2. What is the purpose of the NCUA Board? What are some of its duties? What is its role in

reviewing credit union charters?

3. From where does NCUA get its authority?
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4. How many regional offices does NCUA have? What are their duties?

5. How does the National Credit Union Share Insurance Fund (NCUSIF) remain funded?

6. What are the different offices (e.g., Office of Consumer Financial Protection, Office of

Credit Union Resources and Expansion, etc.) within NCUA? What do they do or when would a 

credit union need to contact one of these offices? 

CHAPTER 1, SECTION 3 -THE CONSUMER FINANCIAL PROTECTION 

BUREAU 

1. Does the CFPB have examination authority over all credit unions? What determines whether

the CFPB has supervisory and examination authority over a credit union?
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2. Are credit unions subject to the CFPB's Regulation DD? If not, is there a similar regulation

that credit unions may be subject to?

3. How do the CFPB's authority and objectives impact credit unions?

CHAPTER 1, SECTION 4 - NCUA SUPERVISION AND EXAMINATION 

1. How does NCUA's examination program differ from an audit?

2. What are the seven types of risk that NCUA examines for?
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2. Can credit unions provide health insurance to directors during their time on the board?

3. What is the basic structure of a federal credit union's board of directors? How often must

they meet?

4. What are the main responsibilities of the Supervisory Committee?

5. Which reasonable expenses can a director submit for reimbursement?

6. Are credit unions required to fully adopt the standard bylaws each time NCUA provides

updates? Can credit unions keep their own version?
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7. What is the annual meeting process, including the notice requirements? How many

members must be present to have a quorum?

8. What are the eligibility requirements to run for the board?

9. What are the responsibilities of the board of directors?

10. Study the various duties of the board officers. Who elects them? Who presides over board

meetings?

11. What is the special meeting process, including who may call a special meeting and notice

and quorum requirements?
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12. Can board members be compensated for their duties? How many directors can be

compensated?

CHAPTER 1, SECTION 6 - FEDERAL CREDIT UNION POWERS AND 

LIMITATIONS 

1. How do NCUA's lending regulations interact with state law?

2. Understand the types of state laws that are preempted by NCUA's regulations. State laws

that cap which types of fees would be preempted?

3. What is the difference between a nonparticipation policy and a limitation of services policy?

What are the requirements of each?

4. How does a credit union impress its statutory lien?
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5. How does a credit union enforce its statutory lien? How is this different for credit cards?

6. Review the express and incidental powers of credit unions. Be prepared to know what types

of activities fall under each preapproved incidental power.

7. What is the three-prong test for incidental powers?
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8. What is the process for expelling a member via a special meeting of the members?



3. How can a business or organization qualify for membership?

4. What does the "once a member, always a member" credo mean?

5. When may a federal credit union accept nonmember deposits?

6. Can federal credit unions use advertisements that indicate membership in a federal credit

union is "open to anyone?"

7. What does the phrase "organization of such persons" mean? Do all the individuals need to

be within the field of membership or only a majority?
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2. Credit unions can call accounts by certain names. What are the permissible names? What

are the prohibited names?

3. What is an advertisement? What types of advertisements are exempt from some of the

advertising rules?

4. What terms in an advertisement would trigger additional disclosures? What are the

additional disclosures that must be included in the advertisement?

5. Does Truth in Savings require a periodic statement? If not, what regulation might?
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2. What does the Affiliate Marketing Rule require credit unions to do in order to participate

in the information sharing that is covered by the rule?

3. What is an affiliate?

4. What are the rules surrounding a member's ability to opt out? Can it expire? Can it be

revoked?

CAN-SPAM 

1. What is CAN-SPAM?
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2. What is the difference between commercial content and transactional or relationship

content? Are transactional/relationship emails subject to all of CAN-SPAM's restrictions?

3. If an email falls into the commercial content category, what are the restrictions on the

message?

Right to Financial Privacy Act 

1. Does the Right to Financial Privacy Act address federal and state government requests?

2. What does the Right to Financial Privacy Act require the government to have and do to

request financial records?
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3. What is the importance of receiving a certificate of compliance?

4. When is the government not required to provide a certificate of compliance?
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EXAM 3 - LENDING 

Remember Regulation Z covers numerous areas. If it is not discussed in a section, it will not 

be on the test. 

Regulation Z Basics 

CHAPTER 3, SECTION 2 

1. What types of credit products are covered under Regulation Z? What types of credit

products are excluded?

2. Regulation Z covers both open-end and closed-end credit. What are the definitions of each?

3. What is a "dwelling?"
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4. What are the timing requirements for delivering the Closing Disclosure? When does the

member need to receive the disclosure?

5. What are the restrictions on activities that a credit union may not take before the borrower

receives the Loan Estimate and indicates an intent to proceed with the loan?

6. What does it mean to provide the disclosures in the Loan Estimate in good faith?

7. What are the different tolerance levels for mortgage related services? Which costs does

each level apply to?
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8. How do the adverse action and risk-based pricing rules interact with the Fair Credit

Reporting Act's requirements?

CHAPTER 3, SECTION 12 - THE FAIR CREDIT REPORTING ACT 

1. Credit unions must have a "permissible purpose" to obtain a consumer report. What are the

permissible purposes?

2. What must a credit union do in order to obtain and use a prescreened list? Under what

circumstances may a credit union refuse to grant credit to someone on the list?

3. When is a risk-based pricing notice required and how is it different from an adverse action

notice? What must be included in the risk-based pricing notice? Are there any exceptions

to the risk-based pricing notice requirement?
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4. What must a credit union do when it receives a direct dispute from a member?

5. When is a negative information notice required?

6. When is an adverse action notice required under the FCRA?
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4. What is the role of the credit union's board in the information security program? What is

their role with regard to IT oversight?

5. What must be addressed in the response program for unauthorized access to member

information? When does the response program apply? Is member notice required? If so,

what must be included in the notice?

6. When must a credit union report a cyber incident to NCUA? What information must be

reported?

7. Are IT audits required? What is necessary for an IT audit to be valid?

8. What is the structure and purpose of the FFIEC Cybersecurity Assessment Tool?
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